: ISSN: 2279-0411

Journal of Social Work &

. Ana
Development Issues

VOL -1l YEAR 2014

Journal Publishd by Udaipur School of Social Work

wel
Al ;
1 »
k -
{ ) 3
i I 3
he <
r < n -
-4 . ’ . - L 2%
:' i’ 4 ] " X [ Y L « ; f':_".-l L= b
B o \ AEE > : - e
"] ' . - e " :

e e




i CONTENTS

a ENO Particulars = | AuthorName | P.No.
Dipg s B O : g i
0 : . ,

L Emf:rgence And Regulation Of Voluntary Sector In Vidya Rao L
India ]
Learned Preferences of Health Seeking Behaviour | Pratibha J. Mishra

2. | and Utilization Of RSBY Card Ajeesh Sebastian 12
Mainstreaming Youth In Local Governance - K Gi

3. | Evidences from A Village Panchayat, Hoshiarpur & 1r§esans. k 23
District, Punjab SEIESER AR

4 Water, Sanitation And Women Empowerment With S.K. Mishra

* | Special Reference to Rajasthan Prabhleen Kaur 3
! I am a Last Wicket But We Need Some More Runs: ;
S faA Granny Affected By AIDS Mutluri Abraham 38
6. | The Tharus: Altogether Different Gurnam Singh 45
-7 | Social Inclusion of Rural Women Through Self Help | Divya G S 48

" | Groups: A Case of Thiruvananthapuram District Lims Thomas

Quality of Work Life As A HR Sub-system: Anl'mr Saxena
8 1A Study on Perception Of Employees Sat_ls.h e 54
: Aditi Rao

9. | Understanding The Care Needs of Women With Milincy Mathews T
Breast Cancer In Kerala: Patients' Perspective Ashvini K. Singh 65
Changing Trends in Indian Culture . :

=L and Culture Ethnicity Anjh Benival il

1 Role of Social Work in Effective Implementation of Rakesh Dwivedi 78

" | Panchayats (Extension to Scheduled Areas) Act 1996 | Mohini Gautam

The Influence of Traditional Pelitical Organization ‘D

: 12. | on The Life of A Primitive Vulnerable Tribal f,“’,a_“h é‘i dtors | B8
Community of India. KM AL

E 11 - sucial Security for Unorganised Sector in India Bijendr Pradhan 89
Development- Induced Displacement and P

M Marginalization : A Review Byagalmsmi Eanta 95

i ) ) . ] Sagarika Sah.ﬁ,

15. | Present Trends in CSR: from Social Work Prism Priyadhan De 1M
Status Of Scheduled Tribe Households towards ,

: 16. | Ynclusion: Gujarat In Relation To India Ashish Khatra 106
, Gender Inequality of Women e
' 17- | Working In The Unorganised Sector Veenz Dwived! s
_' Strengthening Tribal Groups In Rajasthan a
'L 15 Through Pesa Act, 1996 SurghiGugss 124
wupational Stress: Source, Consequences ;

y 1% and Therapeutic Treatment e s —

20. Foreign Direct Investment A Challenge For Indian i Disdhesen 135

Small Scale Industries And Role Of Media For §S1




131

OCCUPATIONAL STRESS: SOURCE,
CONSEQUENCES AND THERAPEUTIC TREATMENT

*Pushpa Mishra

Majority of people all over the world, seem to be experiencing moderate to high degree
of psychological stress in various spheres of their lives. Consistently increasing rate of
psychosomatic and psychological disorders and feeling of frustration and dissatisfaction
with life in general reflect the high stress being experienced by the people in the present day
world. The basic reason is the tremendously changed physical and socio-cultural
environment of the contemporary socictics which has modern life more diversely
demanding complicated, mechanical and depending as well as running every aspect of life
by the clock to clock.

Stress conceived as a stimulus which has been used to describe environment situations
or conditions characterized as new, intense, rapidly changing. demanding, sudden or
unexpended (Beehar & Bhagat . 1985. Mclean, 1979) Stressful stimuli can also include
stimulus deficit, absence of expected stimulation, highlv persistent stimulation, fatigue or
boredom.

Stress at work, resulting from increasing complexities of work and its divergent
demand, has become a prominent and pervading features of the organizational psvchology.
Some stress researchers have emphasized the role of job situation in their definition of job
situation in their definition of job occupational stress. Caplan Cob and French (1975) have
according by defined occupational stress as "any characteristic of job environment which
poses a threat to the individual”, copper and Marshall (1975) have expressed that "by
occupational stress is meant negative environment factors or stressors associated with a
particular job". Occupational stress is based on the assumptions that people vary in their
needs. expectations and abilities just as jobs vary in their needs, expectations and
incentives.

Sources of Occupational Stress

Occupational stress initially arises from constituent factors of job and its psyche -
physical environment. In fact. personal characteristics of the employee and his cognitive
appraisal of the job factors in the framework of his capacity and resources determine the
extent of stress the world experiences  from a job factor or situation.

Individual Characteristics

Personality characteristics of the employees are one of the most prominent factors
which interfere with their job behavior. Employees responses to work demands and
pressures are largely influenced by their personality characteristics and such as believes and
values, aspiration, and expectancy. need structure. attribution locus of control, personality
traits, coping skills, cognitive patterns etc.

An important personal characteristics which influence the experience of stress is
"sense of control”.

*Assistant Professar, Deptt. of Sacial Work, Jain Vishwa Bharti Universigh, Ladnun
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Personal traits of emplovees plas 2 spasicarr roie in determining the severity of job
stress experienced by them. Tieonpin pecsssaiy characteristics and traits are generally not
the source of stress, they mediate dhe sarames. Hirgh anxicty also is a frequent source as well
as promoter of stress. N

Job Role

job role is a major sowrce of satisfaction as well as frustration for the employees.
Certain characteristics or inadequacies of job role have been noted as prominent source of
occupational stress. Kahn and his associates (1964) have extensively investigated from two
major characteristics of organizational role. i. e, role ambiguity and role conflict. Role over
load and role under load have also been noted as occupational stress.

Job Characteristics and Attributes

Characteristics of job are a verv common source of employee's satisfaction. frustrations
and stress. Task complexity and difficulty, quantitative and qualitative demands of job. and
employee's controllability over task are the frequent source of occupational tress. Another
characteristic of the job is its attributes, which refer the extent of opportunity it provides to
satisfy various needs of the employees. such as autonomy, Social interaction, power, use of
Knowledge and abilities etc. [f the job locks enrichment and provide little oppertunity to
satisty these needs they become stress full to theirincumbents.

Interpersonal Relations at work

The quality of interpersonal relationship at work plays a dominant role ih determining
employee's job behavior and job stress. It has been consistently linked to job stress Payne
(1980) reported that at least three types of interpersonal relationships have been studied. i.e,
relationship with co-workers, relationship within work ground, and relationship with
supervisors or superiors. Another potentially stress full relationship within the work place is
observed in interaction with customers or climate.

Organizational Structure and Climate

Lack of effective consultation, restriction on behavior, poor communication, no sense
of belonging and little or no participation in decision making in organization also became
factors ot stress.

Extra Organizational Sources

Family problems. conflict of personal belief with that of company, conflict of company
with family demands. marriage patterns and relocation and mobility. They all are sources of
occupational stress.

Consequences Of Occupational Stress

Stress has been generally denoted as an undesirable and a negative force causing
disruption in psvchological and physiological homeostasis of the focal person. Majority of
stress gives rise to negative emotional experiences causing significant deterioration in
individual's adjustment, behavioral effectiveness and health.

Physiological Symptom

Health and medical sciences have concluded that stress could create changes in
metabolism. increased heart and breathing rates, increased blood pressure and bring on
headaches and induce heart attacks.
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Behavioral symptom

Behaviorally related svmptoms of stress in cluck charge in productivity. absenteeism
and turnover as well as changes in eating, increase smoking or consumption of alcoehol and
sleep disorders.

Psychological Effect
Job dissatisfaction
Boredom, anxiety, depression, irritation

Low occupational and self esteem.

a0 oo

Alienation from organization

¢. Tensionand low satisfaction with life
f.  Sexual maladjustment

Behavioral and Social Effect

Strikes

—
3

2. Earlyretirement

3. Burnout

4. Highrates of smoking

5. Uscofdrugsoralcohol onthe job

6. Absenteeism

7. Disrupted performance of social roles
8. Accidents

Therapeutic Treatment

A number of techniques have been developed and are being used for the treatment of
stress - disorders. Progressive relaxation, yoga, meditation, hypno- suggestion therapy,
music for management of stress and treatment.

Self Persuasion

The process of self persuasion centers on a statement about the functional relation
between events and is generally expressed in terms of a belief concerning the causal
relations among these events. Clients are persuaded through rational means. that the
manner in which they previously evaluated the significance of a particular situation.

Attention Diversion

Self talking can also divert one's attention which would prevent him from focusing
upon external stimuli that could lead to anxiety responses or making negative and self
defeating evaluation which is them selves could cause anxiety. Attention diversion strategy
has been effectively used in the coping with pain.

Cognitive Behavior

This behavior is the process involved statements can direct to other talk, inferences
and attributions. People who practice a self instructional approach in handling a stressful
ssituation would perform better and experience decreased anxiety.
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Music Therapy

Maranto (1993) has extensively discussed the use of music in the management of stress
and strains. Music is integral to our daily life. Complexity of musical stimuli and the
individual differences in response of music on stress management, but responses to music
are multidimensional which occurs at physiclogical and cognitive levels. Thaut (1989)
concluded that physiological responses to music are the product of individual's unique
physiological and psychological makeup. '
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