Jain Vishva Bharati Institue, Ladnun- 341306

Grievance Redressel Cell

A meeting of Grievance Redrassel Cell is held on 30.03.201§ at the

Chamber of HoD, Dept. of Education. Following Members were
presented.
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09. | Dr.P.S. Shekhawat Member iﬁé\\

10. Prof. B.L. Jain Coordinator ﬁ -
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Minutes

A meeting of Grievance Redressal Cell was held on 30.03.201¢ &t the
Chamber of HoD, Dept. of Education. Following points were discussed in
the meeting.

1. Members of the cell were informed about the present status and
function of the cell by the Coordinator.

2. Complaint boxes of various places were open and not found any
compiaint up to today.

3. Online portal of the institute was checked and not found any
complaint.

4. Decision has been taken by the members that student complaint
boxes are to be opened on interval of every 15 days and review
accordingly.

5. Future plan of the cell was discussed and a tentative plan has drawn
for the new academic session.

6. A New board having the latest information of the members of various
cells may be placed at student entrance point.

7. Five Year Report of Grievance Redressal Cell (2014-15 to 2018-19) was
presented and approved by the members of the cell.

Meeting was ended with the vote of thahks to the Chair.
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(Prof. B.L. Jain)
Coordinator, Grievance Redressal Cell



Five Year Report of Grievance Redressal Celi
2014-15

New formation of Grievarice Redressal Cell was done. Regulation cf Crisvance
Redressal Cell was deliverad to all the departments and all the information and
guidelines received from Heigher Education concerned to Grievance recressal
Cell demonstrated to the students (Regular & Distanice) . Meetings ¢! the Cell
were conducted in time-to-time and agendas discussed and actin raken
accordingly.

No Grievances were received during the session from students.
2015-16

Reformed the Grievance Redressal Cell for the current academic sessior. ules
& regulation of Grievance Redressal Cell were circulated among tne students
in assembly hall. Group of students (Regular & Distance) were call>4 frr the
personal interaction and guide them about how to make the comiplaint.
Members of Students representative of the cell were guide to oot in latest
guidelines on the internet in the Gazette of HEI website and inferr the cell
accordingly. Meeting called time to time and actions were tar r clace
accordingly. No major complaints were registered in student complaint 20x or
personally.

2016-17

Formed the Grievance Redressal Cell for the current academic sescio . ko
and the function of the cell was described to the students (Regular & Distance)
Students were suggested make the relevant complaint to the cell and even
they may drop the complaint in the student complaint box fixac -t zrious
places. Meetings of the cell were called time to time by the coordinazor. No

complaint was found during the session.

2017-18

Grievance Redressal Cell formed was formed for the current academi= se<sion,
regulation of the cell was circulated in all the departmenis arc studenc



(Regular & Distance) were notified. Student’s complaint boxes were opened
periodically minor complaints resolved on spot. Students demand the bus for
the academic tour the same was provided immediately by the admiristretion.
Meetings were called by the Cell Coordinator time to time and discusced the
meeting agenda and prepared the minutes of the meeting and accordingly the
actions had taken.

2018-19

Members for the Grievance Redressal Cell were selected and forme the cell
information circulated among the students (Regular & Distance). Mcetings of
the cell were called in time-to-time. There is a complaint found in student box
of AKKM about the non availability of water in water cooler the problem:
solved immediately at the department level. Thereafter no compiaint was
received in the entire session. Mobile number of the cell circulated among the
students.
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(Prof. B.L. Jain)
Coordinator, Grievance Redressal Cell
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