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Modes employed by DDE to attend to learners’ queries 
 

Online Help Desk 



Social media (Website, Facebook, Twitter, Youtube) 
 
 
 



App based support (Via SMS, Whatsapp) 
 
 



 

Chat Box 
 
 
 



E-mail Support 
 
 
 
 

 

 

 



 

Web-conferencing 
 
 
 

 



 

 

Student Services Centre/ Inquiry Counter 
 
 


