link for Online support

Help Desk

Social Media

App based support

Chat Box

E-mail Support

Web-conferencing

Student Services Centre/Inquiry Counter
Postal Communication.
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Student Help Center x 4+
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\ Jain Vishva Bharati Institute | DIRECTORATEOF =
)t (DeemedUniesity) | = Distance Education

ABOUT PROGRAMMES PERSONNEL ADMISSION EXAMINATION = LEARNER SUPPORT DOWNLOADS  FEATURES  MEDIA

JVBI Established a Help Centre to provide the necessary support to the students of Regular and Distance Education at JVBI Headquarter. The institute provides . ssible

support and it's continuously growing day-by-day. User can also contact Programme Specialist’ for better advice for development in study performance and best 2% rier

cuidance. Main activities of the Student Help Center are as follows : ACUVEIEAEIE

« Support to the student for their inquiries bout Admission/ Enrollment/Study Materizl/Assignment
« Resolve the personal and telephonic queries about Examinations/Results/Degrees/Provisionzl Degrees/Migration Certificates/ Transerip
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Students shou'd also reqularly visit to the Institute website v vhizeis dde ) forthe Regular Announcements; Notices/Exam Time Tables/Results/Contact Classes Detail etc.

Self Studv Material (SLM) and Video Lectures are available for the Distance Education Students on the Institute wabsite.
Students can contact on the following numbers to get the support and redressal of grievances:

)E). 00162638601 (Exam) - (10AM-3PM)

o501 (VDL (

v nuniber ior QUICK redaressal ! 0g94020;

414961688 - (1oAM-5PM)
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facebook : | s acebook com Bharat jainage2ge

In: hitp:/ bividecs bisgspatin

voutube : hitps: wwwroutabe.com user

twitter ; hatns:, ‘owitter.com’ @ Jvbiladnunt
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2.0nline Help desk (ssww.jibiac.in dde, Online autoreply WhatsApp number: 9462658501)
3. App best Support (SMS Facilities)

1.Chat Box

5. Postal Communication

Directorate of Distance Education '

Jain Vishva Bharati Institute, Ladnun - 41306, Dist- Nagaur (Raj.) 2
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